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Note that today’s discussion will be based on our conversations with nurses, EPI managers,  and 
other decision-makers at all levels of the  healthcare system in Kenya in early 2020. We conducted 
research in 3 Counties / 12 Sub Counties / 13 Facilities. We spoke to a total of 84 participants.
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The  is a joint research e ort between 
Sonder Collective and John Snow Inc. (JSI) to apply the 
Human-Centered Design approach in order to uncover data 
specific painpoints and challenges that healthcare workers 
and managers at all levels within a country encounter in 
delivering immunization services in Kenya, the Democratic 
Republic of the Congo, and Mozambique.
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NEXT WEBINAR:
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RESOURCES:

● Download the Initial Kenya 
Insights Report

● Download the full System 
Map

● Read the Blog SeriesPolicy vs Practice: Two modes that 
reflect decision-making in the Kenyan 
health system
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https://www.sonderdesign.org/vxdel/VxDel_InittialKenyaReport_v4_2.pdf
https://www.sonderdesign.org/vxdel/VxDel_InittialKenyaReport_v4_2.pdf
https://www.sonderdesign.org/vxdel/VxDel_KenyaActorMap_v5.pdf
https://www.sonderdesign.org/vxdel/VxDel_KenyaActorMap_v5.pdf
https://medium.com/@vxdel

